
Product Range 

M03792 Home Helper Trolley — Brown 

P11917 Home Helper Trolley — White 

Product Technical Data Sheet 072 
Home Helper Trolley 

Product Description & Intended Purpose 

The Home Helper Trolley is ideal for indoor home use. The 

strong and versatile frame is height adjustable and is fitted 

with two trays to provide a safer means for users to move 

items around the home. The lower tray is set forward to allow 

users to walk naturally when pushing. 

Product Features 

 Powder coated steel frame with two rigid plastic trays. 

 Raised lips on trays help prevent spillages.  

 Lower tray is set forward to allow a natural walking gait. 

 Height adjustable to suit a range of users. 

Installation Information: (Note: for detailed information refer to User Instructions) 

 This product is supplied flat pack and requires assembly before use. 

 Assembly time is approximately 5 minutes. 

 No specialist skills or tools are required to assemble this product. 

Technical Specification 

Dimensions (mm) 

 Handle Height (mid point): 840 - 990 (33” - 39”) 

 Overall Width X Depth: 458 x 545 (18” x  21½”) 

 Tray Size: 310 x 430 (12” x  17”) 

 

 Wheel Diameter: 100 (4”) 

Tray Capacity: 5kg (11lb) 

Maximum User Weight: 20st (127kg) 

Product Weight: 8kg (1¼st) 

Safety Precautions 

 Do not use the trolley as a walking aid. 

 Do not use  the trolley to assist when attempting to stand from a seated position.  

 Do not attempt to sit on the trolley. 

 Do not overload the trolley trays. When possible it is advisable to position items centrally. 

 Do not use the trolley outdoors. 
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FAQ’s 

 Do the wheels (castors) Lock? 

   No 

 Do the wheels (castors) swivel? 

   Yes the wheels have 360 ° rotation. 

 Are the trays removable? 

  Yes the trays can be removed for cleaning. 

 How do I measure the correct height for the handles? 

  Stand with your feet flat on the floor, in your usual footwear, with your arms held loosely at  

  your sides and measure the height from the floor to your wrist. 

Cleaning 

 Clean regularly using a general purpose,  neutral detergent and warm water. 

 If required the trays can be removed for cleaning, simply unclip from the frame. To refit, engage the 

clips on the front of the tray on the front cross tube and secure by clipping the rear edge of the tray 

onto the rear cross tube. 

 Please check the suitability of the cleaning products before use. Do not use abrasive cleaners or 

cloths as these could permanently damage the surface and invalidate any warranty. 

 Allow product to dry thoroughly prior to use. 

Care & Maintenance 

 Regularly check the condition of the castors and remove any build up of dirt or debris. 

 Check that the trays are securely fitted and are level prior to use. 

 Check that all the fixing clips are inserted correctly and that there is no excessive movement. 

 Periodically check the trolley for signs of wear. Any suspected faults or damage should immediately 

be reported to the supplier and the product taken out of use. 

Accessories / Related Products 

 F17628 — Dycem non-slip mat - Red 

 

 F17639 — Dycem non-slip mat - Blue  


