
09 142 7400 Patient Helper Instruction Sheet

Introduction
The patient helper has been designed to provide support for those who find it difficult to lift themselves up into a seated 
position on the bed. This product is not designed to lift the entire weight of the user (maximum total load 125kg / 19½st).

Assembly
1)  Position the base frame (A) on the floor.

2)  Insert the upright frame (B) into the centre section of the base 
frame ensuring that it is in contact with the floor then tighten hand wheel (C) hand tight.

3)     Fit the jib (D) into top of upright section, ensure that the handwheel (E) goes through the 
hole in the end of the jib and tighten the hand wheel (E) hand tight.

4)  Hang the strap (F) so that the loop is between the two pins on the end of the jib.

5)  Adjust the length of the strap so that the triangular trapeze handle (G) is at a 
convenient height for the user.

Operation
The patient helper base should be positioned under the frame of the bed with the upright 
frame being flush to the back of the bed (i.e. over the head board) in a central position.

The user must be positioned in the bed with the trapeze handle being directly overhead.

Place hands in the centre of the trapeze handle and pull up in line with the upright.

Do not apply force sideways (i.e. at an angle to the upright).

WARNING! - Before using the patient helper make sure the hand knobs are securely tightened.

Maintenance
The patient helper is designed for minimum maintenance and easy, modular replacement of parts for long life. It is 
manufactured from powder coated square tube section and require the occasional wipe over with a soft cloth. Use general 
purpose neutral detergent and warm water. Do not use harsh abrasive materials.

To disinfect clean as above and wipe over with solution of one thousand parts per million available chlorine disinfectant 
(haztabs/precept), rinse and dry.

Do not store in sub-zero temperature. Do not apply full body weight sideways to the helper. Periodically check that all 
fastenings are secured.

The patient helper is designed to allow damaged or broken parts to be changed easily. If any parts are damaged please 
contact the supplier of the patient helper for replacement parts.

Specifications
Maximum total load: 125kg (19½st). OveraIl Height: 187cm (74")
Handle Height Adjustment: 95 - 131cm (38 - 52") from the floor

Warranty Information
The patient helper is warranted for one year from the date of purchase against faulty workmanship or materials. 
Please contact your supplier/dealer should a fault occur.

The warranty does not extend to the consequential costs resulting from fault clearance, in particular freight and travel costs, 
loss of earnings, expenses, etc.

The manufacturer will not accept responsibility for any damage or in jury caused by misuse or non observance of the 
instructions set out above.
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Please retain these instructions for future reference.
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