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USER INSTRUCTIONS
SHELFORD SUPPORT FRAME

G21789 Right-Hand Side Frame G21791 Left-Hand Side Frame

General Safety Warning

Please make sure that you read and follow these 
instructions carefully. Keep these instructions in a 
safe place for future reference.

Maximum User Weight

30st
190kg

1. INTENDED USE
This multi purpose support frame can be used individually, 
as a bath rail or toilet support, or in pairs on either side of 
the toilet to aid the user to sit or stand with greater ease 
and stability.

2. SAFETY
Warning: The maximum user weight must not be more 
than 190Kg (30st).
Check the product for signs of damage prior to fi tting, 
report any defects to your supplier or NRS immediately.
It is recommended that this product should only be 
installed by a suitably trained and qualifi ed person.
Screws and fi xings are not supplied with this product, it is 
recommended a survey of the fl oor/ fl ooring materials is 
carried out to ensure the correct type of fi xings are used.
Note: It is recommended in a wet environment that 
stainless steel screws are used to avoid corrosion.
For hygiene and safety purposes check the product 
regularly for any signs of wear or damage, paying 
particular attention to the surface coating.
Check regularly that all screws and fi xings are secure 
and the frame is stable.

Note: This product should only be used for it’s intended 
purpose.

3. UNPACKING
Remove the packaging and check all parts carefully. 
Contact your supplier immediately if parts are missing or 
damaged and do not try and assemble.

4. FITTING INSTRUCTIONS
• Place the frame/frames in the desired position
• Ensure the fl oor is of suitable construction
• Mark through the holes in the frame
• Drill and plug holes with suitable fi xings
• Using suitable screws fi x the frame, making sure all 

screws are fi rmly fi xed in position
• Before use check the frame is fi rm and stable.

5. CLEANING INSTRUCTIONS
The frame & seat may be cleaned using a non-abrasive 
cream cleaner or detergent solution.

6. PRODUCT DISPOSAL
This product must be thoroughly cleaned/sterilised prior 
to disposal.
This product is manufactured from metal and can be 
disposed of through Local Authority Household Waste 
and Recycling Centres or through Local Trade Waste 
Collectors.

7. PRODUCT GUARANTEE
NRS Healthcare guarantee this product for a period of 
12 months, from the date of purchase, against faulty 
materials and workmanship.
This guarantee does not cover; abuse, misuse, 
interference or tampering with any part of the product.
Any guarantee issued by NRS Healthcare does not aff ect 
your statutory rights.
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NRS HEALTHCARE Sherwood House, Cartwright Way, Forest Business Park
Bardon Hill, Coalville, Leicestershire, LE67 1UB, UK.

Tel: Customer Services: 0345 121 8111 Email: customerservice@nrshealthcare.co.uk

NRS Healthcare is a leading supplier of community equipment and daily living aids.
Please visit one of our websites to view our full range of products:
www.healthcarepro.co.uk or www.completecareshop.co.uk 


