
 

User Instructions 

Intended Use 
This multi purpose support frame can be used 
individually, as a bath rail or toilet support, or in 
pairs on either side of the toilet to aid the user 
to sit or stand with greater ease and stability. 
 

Safety Precautions 
• Check the product for signs of damage prior 
to fitting, report any defects to your supplier 
or NRS immediately. 
• It is recommended that this product should 
only be installed by a suitably trained and 
qualified person. 
• Screws and fixings are not supplied with 
this product, it is recommended a survey of 
the floor/ flooring materials is carried out to 
ensure the correct type of fixings are used. 
• Note it is recommended in a wet 
environment that stainless steel screws are 
used to avoid corrosion. 
• For hygiene and safety purposes check the 
product regularly for any signs of wear or 
damage, paying particular attention to the 
surface coating 
• Check regularly that all screws and fixings 
are secure and the frame is stable 
• Due to the nature of this product, the large 
range of floor types and different operating 
environments to which the product may be 
installed it is not possible to specify a 
maximum user weight. 
• Note: This product should only be used for 
it’s intended purpose 
 

 

Shelford Support Frame 
G21789 - Right Hand  
G21791 - Left Hand 

 

Fitting Instructions: 
• Position the frame/frames in the desired 
  position. 
• Ensure the floor is of suitable construction 
• Mark through the holes in the frame 
• Drill and plug holes with suitable fixings 
• Using suitable screws fix the frame, making 
sure all screws are firmly fixed in position. 
• Before use check the frame is firm and 
stable. 
 

Cleaning Instructions 
Clean regularly, use a general purpose, 
neutral detergent and warm water. Do not use 
an abrasive detergent, cleaner or cloth to 
clean or dry this product. To disinfect, wipe 
with a mild chloride disinfectant. 

General Safety Warning 
Please ensure these instructions are fully 
read and understood before installation/use. 
Retain these instructions in a safe place for 
future reference. 

 

 

Manufactured for NRS Healthcare 
Sherwood House, Cartwright Way, 
Forest Business Park, Bardon Hill, 
Coalville, Leicestershire. 
LE67 1UB, UK 
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Maximum User Weight 

     


