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The Friends & Family Home Safety Alert is the ideal solution for live-in carers or Mum and Dad at 
home. This wireless paging alarm system has two pendants covering a 60 metre range.

With a call button on each pendant, the main unit relays which pendant has been alarmed using 
different sounds and lights. The compact receiver can be battery or mains operated for use in any 
location and has a quick reset button to cancel the alarm.

A choice of 3 volume levels is available on the main unit, which also features a low battery 
indicator.

To ensure your Friends & Family Home Safety Alert is working correctly, please follow the 
instructions outlined on page 2 of this instruction manual (see reverse).
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In the unlikely event that your Friends & Family Home Safety Alert develops a manufacturing fault, it is covered by a one year return 
to base warranty when you complete and return the details on the back of this card. 

Your warranty is only valid with the original receipt, please ensure  you keep this safe.  The warranty runs from the date of purchase.

If your product develops a defect during the warranty period, please call 01635 874323 for further advice.   If requested, please 
securely pack your item and return it enclosing your contact details, your proof of purchase and fault details.

We will, at our discretion, repair or exchange the item in line with warranty legislation.  Where no proof of purchase is provided, or 
the product is outside the warranty period, repairs/replacements will be offered at cost to the customer.

Warranty 
Card - Home Safety Alert
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Name:

Address:

Telephone:

Email:

Retailer:

Date of Purchase:

Model No:

We would like to keep you up to date with other helpful products. If you would rather we did not, please tick here.  

Lifemax Limited - 1 Pipers Court, Thatcham, Berkshire, RG19 4ER

www.lifemaxuk.co.uk - Please retain for reference

HOW TO INSTALL BATTERIES
MAIN UNIT
Firstly, make sure your Friends & Family Home Safety Alert is switched off. Slide down the front cover of the 
main unit and install 4 x AA batteries observing the correct polarity. Replace the front cover, ready for use.

PENDANT
Both pendants are supplied with a CR2032 battery installed. Should you need to replace these batteries, 
use a small philips head screw driver to remove the screw on the reverse of the pendant followed by the 
cover. Remove the old battery and replace with a new CR2032 battery. Replace the cover and secure it 
with the screw. After the battery is installed you will need to follow the instructions outlined in the next step 
“PAIRING THE PENDANT TO THE MAIN UNIT”. 

PAIRING THE PENDANT TO THE MAIN UNIT
Ensuring the batteries are correctly installed, start by switching the main unit power switch to ON. You 
will hear one beep and a red light will come on to show the main unit is working correctly. Remove the 
front cover of the main unit by carefully sliding it downwards. Press and hold the small black setting 
button located in the middle of the battery compartment. With the setting button held down, press the call 
button on the pendant in unison. You will hear a beep to confirm that the pairing is successful. Repeat this 
procedure to pair the second pendant.

HOW TO OPERATE THE HOME SAFETY ALERT
Once you have installed the batteries and have ensured the pendants are correctly paired, pressing the call 
button the either of the pendants will trigger an alarm and a flashing light on the main unit. Either a green or 
yellow light will show on the main unit to distinguish which pendant has been pressed. A yellow light is for 
pendant number 1 and a green light is for pendant number 2. Each pendant also has its own alarm sound 
sequence. 

To stop the alarm, press the RESET button on the main unit. 

POWER INDICATORS
MAIN UNIT
If the batteries on the main unit are running low a red light will flash every 10 seconds. Please replace the 4 
x AA batteries at your earliest convenience.

PENDANTS
If the LED on the pendant starts to dim or the operating distance is reduced, the battery requires replacing. 
Follow the steps “HOW TO INSTALL BATTERIES” followed by “PAIRING THE PENDANT 
TO THE MAIN UNIT” at your earliest convenience.

VOLUME ADJUSTMENT
The alarm volume of your Friends & Family Home Safety Alert can be adjusted to three different levels (high, 
medium and low). To change the volume level, press the small black setting button located in the
middle of the battery compartment repeatedly until the desired volume is set.

A power adaptor for the main unit is available to purchase separately under code 672.1.
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