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USER INSTRUCTIONS
SPA GRAB RAIL RANGE

P01304 350 mm (14”) SPA Stainless Steel 
Straight Grab Rail

P01339 350 mm (14”) SPA Stainless Steel 
Curved Grab Rail

P01316 480 mm (19”) SPA Stainless Steel 
Straight Grab Rail

P01341 480 mm (19”) SPA Stainless Steel 
Curved Grab Rail

P01328 620 mm (24.5”) SPA Stainless Steel 
Straight Grab Rail

P01353 620 mm (24.5”) SPA Stainless Steel 
Curved Grab Rail

1. INTENDED USE
The SPA Grab Rail range provides a stable support 
to assist users to raise and lower themselves, 
and provides stability when overcoming everyday 
obstacles.

Figure 1: Curved Rails

Figure 2: Straight Rails

2. SAFETY
Warning: Do not exceed the Safe Working 
Load.

• The person that installs this product must be 
suitably qualified and competent.

• Use only as a support to assist movement. Do 
not apply full weight to the rail.

• Never drill through pre-stressed concrete to 
install a support rail.

• Always check for concealed electrical cables 
and water pipes when installing.

• Check your legal requirements relating to earth 
bonding of metal parts.

• Inspect product (to ensure the rail is unbroken, 
rigid, stable, and that the fixings & screws are 
fitted into place) at regular intervals. See section 
5.2.

3. UNPACKING
Remove the packaging and check all parts 
carefully. Contact your supplier immediately if 
parts are missing or damaged and do not try and 
assemble.

3.1 Contents:
1. Grab Rail
2. Cover Plate (pre-fitted)
3. Wall Bracket (pre-fitted)
Note: Fixings are not supplied.

General Safety Warning
Read and follow these instructions carefully. 
Keep these instructions in a safe place for 
future reference.

Safe Working Load

30 st
190 kg
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Figure 3: Parts
4. ASSEMBLY/INSTALLATION

4.1 General
• Install the rail in an area where the mounting 

surface and substrate are structurally sound.
• Check the type of substrate you intend to fix the 

rail to. For example; brick, timber or concrete.
• Only use fixings suitable for the substrate.
• Note: As we do not know the substrate, we 

cannot recommend any particular fixings. If in 
any doubt, ask a reputable fixings supplier for 
advice.

4.2 Installation
1. Hold the rail against the fixing surface and mark 

the hole positions.
2. Drill holes suitable for the fixings and screws 

you are to use.
3. Hold the rail against the wall and secure using 

your chosen fixings.
Test the installation and make sure the rail is 
rigid, stable and fit for purpose.

4. Conceal the fixings by pushing the cover plates 
over the wall brackets.

5. MAINTENANCE
Regularly check the product is securely fixed to the 
wall and fit for purpose.
Check all fixings are tightened and in good 
condition.
If you see damage, or suspect a fault, do not use. 
Contact your supplier.

6. CLEANING INSTRUCTIONS
Check the suitability of the cleaning products before 
use.
Clean regularly. Wipe down with a soft cloth and a 
mild detergent/disinfectant solution.
DO NOT use abrasive cleaners or cloths as 
these could permanently damage the surface and 
invalidate any warranty.

7. PRODUCT DISPOSAL
This product is manufactured from stainless 
steel can be disposed of through Local Authority 
Household Waste and Recycling Centres or 
through Local Trade Waste Collectors.

8. PRODUCT GUARANTEE
NRS Healthcare guarantee this product for a period 
of 24 months, from the date of purchase, against 
faulty materials and workmanship.
This guarantee does not cover abuse, interference 
or tampering with any part of the products. Issues 
arising from fair wear & tear and customer misuse 
are not covered.
This guarantee covers domestic use only. If the 
product is used in commercial or semi-commercial 
settings such as care homes, schools, rental or 
communal accommodation etc, the guarantee is 
valid for one year only. Consumable parts are also 
guaranteed for one year only.
Any guarantee issued by NRS Healthcare does not 
affect your statutory rights.

9. GLOSSARY

30 st
190 kg

Maximum User 
Weight Warning
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 NRS HEALTHCARE Sherwood House, Cartwright Way, Forest Business Park
Bardon Hill, Coalville, Leicestershire, LE67 1UB, UK.

Tel: Customer Services:+44 (0)345 121 8111 Email: customerservice@nrshealthcare.co.uk

 NRS Healthcare is a leading supplier of community equipment and daily living aids.
Please visit one of our websites to view our full range of products:

www.healthcarepro.co.uk or www.completecareshop.co.uk


