NRS > User Instructions: N85146
Home Helper Trolley — Flat Pack

Putting People First

General Safety Warning

Please ensure these instructions are fully read and
understood before installation/ use. Retain these
instructions in a safe place for future reference.

1.0 Intended Use

The Home Helper Trolley is designed to enable users to
safely transfer items and meals around the home; the lower
tray is set forward on the frame to allow users to walk
naturally when pushing.

2.0 Safety Precautions

WARNING this trolley is not designed to be sat upon.
WARNING although this item is used when walking
IT SHOULD NOT BE USED AS A WALKING AID.

3.0 Unpacking

Carefully unpack the product, check all parts are present,
see pack contents below. Check for any damage. If you see,
or suspect, a fault do not use. Contact your supplier.
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4.0 Assembly Instructions
Note this product does not require tools for assembly
1- Place the frame side on the floor, as shown in
diagram-1. A soft surface is preferred to prevent
scratching.

2- Fit the cross tubes into the frame, note; there are
four tubes, two rear tubes and two front tubes (with
welded tabs), the front tubes must be fitted in the
correct orientation, with the tabs facing forward and
upwards see diagram 3.
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Assembly Instructions Continued

3- To engage in the frame, press in the brass
spring button to allow the tube to enter the frame,
push the tube until the spring button “clicks” into
position and the button is visible through the hole
in the frame. See diag. 4

4- Repeat for all cross tubes

Brass spring
button
engaged
correctly in
the frame side

5- Align the other frame side onto the four side tubes
and engage the spring buttons as described above,
ensure all spring buttons have clicked into place and
are visible through the holes in the frame.

6- Turn the trolley
upside down and
place on the
handles.

See diag. 5

7- Fit the trays: Note, fit the lower tray first.
8- With the tray sideways enter the frame and rotate
into position see diag. 6

/

9- Engage the clips on the front of the tray onto
the cross tube tabs. See diag. 7, and then clip the
rear edge of the tray onto the rear tube.

See diag. 8

10- Repeat for the upper tray.

11- Fit the castors to
the frame by pushing
them into the bottom of
the frame, align the
holes in the frame with
the holes in the castor
leg and secure with e-
clip. See diagram 9,
repeat for all four
castors, ensuring they
are all at the same
height. Turn product
upright and check it is
level and stable.

Note: Trolley height can be adjusted to suit the user,
but ensure all castors are set to the same level and
the trays are level

5.1 Cleaning Instructions

e Clean regularly, use a general purpose, neutral
detergent and warm water

e Do not use abrasive cleaners or cloths as this will
damage the surfaces of the product.

e Allow to dry thoroughly

e The trays are designed to clip on/off for cleaning. To
remove, unclip the rear edge and lift clear. To refit,
engage the clips on the front of the tray on the front
cross tube and secure by clipping the rear edge of
the tray onto the rear cross tube.

e Check tray is level and secure before use.

5.2 Maintenance

e Inspect the product regularly for signs of wear or
damage, particularly the condition of the castors

e Check all fixing clips are inserted correctly and there
iS no excessive movement.

e If you see or suspect a fault do not use — contact

your dealer immediately. c E

NRS Healthcare is a Leading Supplier of Community Equipment and

Daily Living Aids, to view our full range, visit our website:
www.nrshealthcare.co.uk
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