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This simple to use pendant alarm system has a rechargeable pager and can be paired 
with up to 45 pendants, offering huge scalability. From small care homes and hospital 
wards to larger care facilities, this simple wireless solution can be tailored to suit your 
exact needs.

The pager has a built-in rechargeable battery and is supplied with a charging dock. The 
pager also has a 2 x 2.8cm LCD display which notifies the carer which button has been 
activated.

With no installation and complete wireless operation this system is the epitome of 
simplicity and functionality.

To ensure your Friends & Family Safety Alert Pro is working correctly, please follow the 
instructions outlined on page 2 of this instruction manual.
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In the unlikely event that your Friends & Family Safety Alert Pro develops a manufacturing fault, it is covered by a one year return to 
base warranty when you complete and return the details on the back of this card. 

Your warranty is only valid with the original receipt, please ensure  you keep this safe.  The warranty runs from the date of purchase.

If your product develops a defect during the warranty period, please call 01635 874323 for further advice.   If requested, please 
securely pack your item and return it enclosing your contact details, your proof of purchase and fault details.

We will, at our discretion, repair or exchange the item in line with warranty legislation.  Where no proof of purchase is provided, or 
the product is outside the warranty period, repairs/replacements will be offered at cost to the customer.

Warranty 
Card - Safety Alert Pro
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Name:

Address:

Telephone:

Email:

Retailer:

Date of Purchase:

Model No:

We would like to keep you up to date with other helpful products. If you would rather we did not, please tick here.  
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TO TURN THE ALARM ON
Slide the switch on the back of the pager unit to ‘ON’. You will hear one long beep and 
the LCD display will flash once to indicate that the pager is on.

CHANGE THE ALARM VOLUME
The Friends & Family Safety Alert Pro gives you the choice of four different alarm 
volumes:
L1 - Default
L2 - Low 
L3 - Medium
L4 - High

To change the volume level, press and hold the main button on the pager (labelled ‘STOP’) for 2 seconds. You 
will hear 2 short beeps and the LCD display will show ‘L1’ (default volume). Select the desired volume level by 
pressing the main pager button. Once you have chosen the desired volume level, leave the pendant dormant 
for four seconds and your choice will be automatically saved.

CHARGE THE PAGER
Connect the USB cable to the charging base and plug in the USB to a power source (laptop or power 
adaptor). Place the pager into the charging base and charging will commence immediately. Whilst charging 
the pager will show a red light on the LCD display. Once charging is complete the light will turn from red to 
blue.

TO PAIR THE PAGER AND PENDANTS
Ensure the pager is on and in the charging base and that the USB cable is plugged into 
a power source. Press and hold the pairing button on the charging base for 2 seconds. 
You will hear a beep and the pager will show a number on the LCD screen. You will also 
notice the LCD screen has a red and blue flashing light. This is to notify that the pager is 
in pairing mode. The pager will stay in pairing mode for 30 seconds only. Use the up and 
down buttons on the charging base to select the remote number. Once chosen, press 
and hold the button on the pendant to complete the pairing process. You will hear four 
short beeps to confirm this. 

Repeat the steps above to add more pendants. Once pager unit can be paired with up to 45 pendants.

NOTES
A red light will flash every 3 seconds on the LCD screen of the pager unit as a warning 
that the pagers batteries are running low. Charge the pager using the charging base as 
described above at your earliest convenience.

Should you wish to reset the system to factory defaults, press and hold the reset button 
the back of the pager for 3 seconds. You will hear three short beeps to confirm this 
process has been successful.
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