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User Instruc�ons 
M11209 Folding Commode 

General safety Warning 

Please ensure these instructions are fully read and implemented. 
Failure to do so may result in injury. Retain these instructions in 
a safe place for future reference. 

Maximum 
User 

Weight 

1.0  Intended Use 
To assist those who have difficulty in accessing or using a 
standard toilet and is particularly useful for travel. It has a 
sturdy steel frame, moulded seat, arms and backrest, providing 
both comfort and security for the user. It folds easily for storage 
and transport, and is supplied with a five-litre potty and lid. 
 
 

2.0  Safety Precautions 
• Check the product has been unfolded correctly and both 

plastic catches are locked in position before use. 
• Always place the commode on a sturdy, level surface. 
• Check the product is stable before every use. 
• Do not exceed the maximum user weight. 

 

Figure 1 – Product Unfolded 

 

 

Figure 2 Product Folded 

 

3.0  Unpacking 
Remove packaging and check product carefully before assembling. 
Do not assemble if any parts are damaged, contact your supplier. 
  

4.0  Assembly & Use 
• To unfold the commode, simply hold the backrest and pull the seat 

downwards until it is fully open and the seat is horizontal. 
• When fully open secure by engaging the two plastic catches on 

either side of the frame and lock in position, see figure 3. 
• To fold the commode, simply reverse the procedure. 
• To fit the potty slide in position under the seat, from the rear, 

making sure it is located on both rails underneath the seat. 
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Figure 3 



NRS Healthcare is a leading supplier of community equipment and daily living aids. 

Please visit one of our websites to view our full range of products:  
www.healthcarepro.co.uk or www.completecareshop.co.uk 

 

 

 

Assembly & Use continued 
• To remove the potty, slide out and fit the 

lid to avoid splashing.  
• Carefully carry the potty and dispose of 

contents into a proper sluice or WC. 
• Never use an open drain, sink or 

basin. This could cause a serious 
health risk. 

• Clean out any residue with a suitable 
disinfectant and refit to the commode 
after use. 
 

5.0 Cleaning - General 
• Clean regularly using a general 

purpose, neutral detergent and warm 
water. 

• Please check the suitability of the 
cleaning product before use. Do not use 
abrasive cleaners or cloths as this will 
permanently damage surfaces and 
invalidate any warranty. 

• To disinfect, wipe with a dilute bleach 
solution and rinse thoroughly with fresh 
water. 

• Allow the product to dry thoroughly prior 
to use/storage. 
 

6.0 Maintenance 
• Check both seat catches are engaged 

correctly and there is no excessive 
movement. 

• Inspect product regularly for signs of 
wear or damage. 

• Any suspected faults or damage should 
immediately be reported to the supplier 
and the product taken out of use. 

 

 

7.0 Product Disposal 

Product should be thoroughly cleaned prior to 
disposal. 

Product is manufactured from metal and plastic 
and can be disposed of through Local Authority 
Household Waste and Recycling Centres or 
through Local Trade Waste Collectors. 

 

8.0 Product Guarantee 

NRS Healthcare guarantee this product for a 
period of 24 months, from the date of 
purchase, against faulty materials and 
workmanship. 

This guarantee does not cover abuse, 
interference or tampering with any part of the 
products. Issues arising from fair wear & tear 
and customer misuse are not covered. 

This guarantee covers domestic use only. If 
the product is used in commercial or semi-
commercial settings such as care homes, 
schools, rental or communal accommodation 
etc, the guarantee is valid for one year only. 
Consumable parts are also guaranteed for one 
year only. 

Any guarantee issued by NRS Healthcare 
does not affect your statutory rights. 

NRS Healthcare 
Sherwood House, Cartwright Way, 
Forest Business Park, Bardon Hill, 
Coalville, Leicestershire, LE67 1UB, UK 

Tel. Customer Services: +44 (0)345 121 8111 
Email: customerservices@nrshealthcare.co.uk 
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