
Thank you for purchasing the Friends & Family Auto Dial Plus. 

The Friends & Family Auto Dial Plus is designed to give a little reassurance for those living alone and their families.

Sitting alongside your existing telephone, the main unit dials up to three user-programmed numbers when alerted with the sup-
plied call button. Trying each number sequentially, once the Friends & Family Auto Dial Plus receives a human response two way 
communication, similar to a normal telephone, commences between whoever has pressed the pendant button and the receiver 
of the call.

With a generous 50 metre range, the unit is supplied with one pendant and all the required telephone and power 
leads. For added safety, a warning signal is played when pendant batteries are low and the main unit can be 
protected against power cuts using batteries.

Please follow the instructions below to ensure your Friends & Family Auto Dial Plus is correctly set up.

Power and Telephone Connection
Open the white cover at the top of your Friends & Family Auto Dial Plus base station and you will be 
able to see a socket for a DC power adaptor and a telephone plug socket. Insert the black power 
adaptor into the power socket. Take the white telephone cable and insert the smaller, clear plug into the 
grey socket on the back of your Friends & Family Auto Dial Plus. Then insert the larger white plug into 
your home telephone socket. To ensure your Friends & Family Auto Dial Plus still works during a power cut 
please insert 4 x AAA batteries (not included) into the battery compartment at the rear of your Friends & Fami-
ly Auto Dial Plus observing the correct polarity of the batteries. Turn on your Friends & Family Auto Dial 
Plus by pushing the switch located at the side of the unit to the “ON” position. A green light will light up 
to show your Friends & Family Auto Dial Plus is on. A red light will flash for 3 seconds to indicate that 
the unit is ready for setup.

Record and listen to your Emergency Message

Press and hold the above buttons at the same time. A red light will show to indicate that the recording 
has started. You then have 6 seconds to record your Emergency Message. 

To listen back to your Emergency Message please press the button shown above.
Should you wish to re-record your Emergency Message, just follow the above steps again.

To Store Your 3 Emergency Contacts
To store the telephone number of the people you would like your Friends & Family Auto Dial Plus to call in an emergency, please follow the instructions 
below.

To store emergency number 1

Press the             key followed by the number 1 on the keypad followed by the telephone number you wish to set followed by the             key again.
To store emergency number 2

Press the             key followed by the number 2 on the keypad followed by the telephone number you wish to set followed by the             key again.
To store emergency number 3

Press the             key followed by the number 3 on the keypad followed by the telephone number you wish to set followed by the             key again.

Should you make a mistake or wish to change your emergency numbers just follow the steps outlined above.

Operation
In an emergency press the round button on the pendant and it will alert your Friends & Family Auto Dial Plus base station to start dialling your three 
emergency numbers. It will call each number for 45 seconds before it moves onto the next number. It will keep dialling for 5 cycles of the three emergency 
numbers before entering standby mode. When the receiver answers the call from your Friends & Family Auto Dial Plus they will hear a pre-recorded mes-
sage and will be asked to “press 5 on their telephone keypad” to accept the call. Once the receiver has completed this action 2-way communication will 
commence between the receiver and the caller through your Friends & Family Auto Dial Plus pendant. Once the call is accepted and answered your Friends 
& Family Auto Dial Plus base station will cease dialling. Two beeps on the pendant means it is out of range and 2-way communication will cease. Once you 
are back within range, press the round button on the pendant and communication will resume. 
! IMPORTANT !
To end the call the receiver of the call must press 9 before hanging up.
When the call is ended the Friends & Family Auto Dial Plus base station and pendant will enter standby mode, ready for use again.

Pendant Battery
The pendant has a built in rechargeable lithium-ion battery. When the pendant is on a green light will flash steadily. If the green light remains on and a beep 
sounds every 5 seconds the battery is low and needs to be charged using the provided USB charging cable. When charging the pendant a red light will 
show. Once the pendant is fully charged the red light will turn off and no light will be shown. Please ensure your Friends & Family Auto Dial Plus pendant is 
charged, uninterrupted, for 10 hours before first use.

Out of Range Alert
Your Friends & Family Auto Dial Plus pendant is equipped with an out of range function. To identify if the pendant is out of range or not, press and hold the 
ON/OFF button for three seconds. Two beeps will sound if the pendant is out of range. If no beep is heard the pendant is in range and working correctly.
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