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USER INSTRUCTIONS
FREESTYLE GRAB & GO / WALKING STICK

S08847 Grab & Go - Short 816 mm / 32” S17253 Walking Stick - Short 816 mm / 32”
S08859 Grab & Go - Medium 865 mm / 34” S17265 Walking Stick - Medium 865 mm / 34”
S08860 Grab & Go - Long 915 mm / 36” S17277 Walking Stick - Long 915 mm / 36”

General Safety Warning
Please make sure that you read and follow these 
instructions carefully. Keep these instructions in 
a safe place for future reference.

Maximum User Weight

21st
135kg

1. INTENDED USE
To enable comfort and support while walking or manoeuvring from one place to another. The Grab & Go 
Walking Stick has the additional benefit of the grabber feature to enable the retrieval of light to mid-weight 
items, such as keys, wallets and glasses.

 
Freestyle Walking Stick       Freestyle Grab & Go

2. SAFETY
Warning: The maximum user weight must not be 
more than 135 kg (21 st).
When moving be aware of slipping hazards & uneven 
surfaces.
Inspect the product regularly for signs of wear & 
damage.
Check for loose or cracked handles, worn/split/
damaged ferrules, bent or damaged tubes and joints.
3. UNPACKING
Remove the packaging and check all parts carefully. 
Contact your supplier immediately if parts are 
missing or damaged and do not try use.
4. IN USE
4.1 Walking Stick - S17253, S17265 & S17277
Use as a regular walking aid to support you while 
walking or manoeuvring.

4.2 Grab & Go Walking Stick - S08847, S08859 & 
S08860

Use as a regular walking aid to support you while 
walking or manoeuvring.
4.2.1 Using the Grabber & Jaw
1. Pull the handle lever to open the grabber jaw.

2. Place the item you want to pick up between the 
grabber jaw and ferrule.

3. Release the handle lever to close the grabber 
jaw.

4. To remove the item, pull the handle lever to open 
the grabber jaw.

Note: For heavy items use the handle to slide the 
stick through your other hand to reduce the leverage.
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NRS HEALTHCARE Sherwood House, 
Cartwright Way, Forest Business Park, Bardon 
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5. CLEANING INSTRUCTIONS
Clean regularly using a general purpose, neutral 
detergent and warm water.
Please check the suitability of the cleaning products 
before use. Do not use abrasive cleaners or cloths 
as these could permanently damage the surface and 
invalidate any warranty.
To disinfect, wipe with a dilute bleach solution, and 
rinse thoroughly with fresh water.
Allow product to fully dry prior to use/storage.
6. ACCESSORIES & SPARE PARTS
S14896: Grab N Go Walking Stick - Replacement 
Ferrule.
For more details please visit our website or call 
Customer Services on the details below.
7. PRODUCT DISPOSAL
This product must be thoroughly cleaned/sterilised 
prior to disposal.
This product is manufactured from metal & plastic 
and can be disposed of through Local Authority 
Household Waste and Recycling Centres or through 
Local Trade Waste Collectors.
8. PRODUCT GUARANTEE
NRS Healthcare guarantee this product for a period 
of 24 months, from the date of purchase, against 
faulty materials and workmanship.
This guarantee does not cover abuse, interference 
or tampering with any part of the products. Issues 
arising from fair wear & tear and customer misuse 
are not covered.
This guarantee covers domestic use only. If the 
product is used in commercial or semi-commercial 
settings such as care homes, schools, rental or 
communal accommodation etc, the guarantee is 
valid for one year only. Consumable parts are also 
guaranteed for one year only.
Any guarantee issued by NRS Healthcare does not 
affect your statutory rights.
If you have any problems with our products, please 
contact us at the address below.

If you have experienced an injury, contact us but 
feel free to contact the Medicines and Healthcare 
products Regulatory Agency at:
devices.regulatory@mhra.gov.uk


