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USER INSTRUCTIONS

HOME HELPER TROLLEY - GREY

S34664

Home Helper Trolley - Grey

/\ General Safety Warning A\

Read and follow these instructions carefully.
Keep these instructions in a safe place for
future reference.

1. INTENDED USE

To help users to safely transfer items and meals around the home. It's lower tray is set forward on the frame

to allow users to walk naturally when pushing.

2. SAFETY

A WARNINGS

Take care when moving across thresholds.
Do not:
» Use this trolley as a general walking aid and do
not sit on it.
* Overload the trays. Maximum tray capacity is
5 kg each tray. Position items as centrally as
possible.
» Use the trolley outdoors.
» Use the trolley to assist when attempting to stand
from a seated position.
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3. UNPACKING

Remove the packaging and check all parts carefully.
Contact your supplier immediately if parts are
missing or damaged and do not try and assemble.

.1 Contents:

3

1. Frame Side Right x 1
2. Frame Side Left x 1
3. Trayx?2

4. Cross Tube Front x 2
5. Cross Tube Rear x 2
6. E-Clipx4

7. Castor Assembly x 4
4

ASSEMBLY/INSTALLATION
You do not need tools to assemble the trolley.

4.1 Fitting the Cross Tubes



The trolley has four cross tubes, two front tubes (A)
and two rear tubes (B). The front tubes have welded
tabs to hold the fronts of the trays. Fit the front tubes
so their tabs face forward and upwards.

To engage the tubes in the frame, press in the spring
button (1) and push in the tube (2) until the spring
button ‘clicks’ into position and the button is visible
through the hole in the frame.

4.2 Fit the Other Frame

Align the other frame side onto the four side tubes
and engage the spring buttons as described above,
ensure all spring buttons have clicked into place and
are visible through the holes in the frame.

4.3

Fitting the Castors

1. Push each castor into a hole at the bottom of the
frame, aligning the holes in the frame with the
holes in the castor leg.

2. Secure each castor with an E-clip.
Note: Set the castors to the same height.

3. Turn product upright and check it is level and
stable.




Note: Fit the lower tray first.

1. Hook the front of the tray into the tabs on the
front cross tubes.

2. Clip the rear edge of the tray onto the rear tube
and press down to lock it into position.

Repeat for the upper tray.
Check that the trays are level before use.

5. MAINTENANCE
Inspect the product regularly for signs of wear or
damage, particularly the condition of the castors.

Check all fixing clips are inserted correctly and that
there is no excessive movement.

Do not use if you see or suspect a fault — contact
your dealer immediately.

6. CLEANING INSTRUCTIONS

Clean regularly using a general purpose neutral
detergent and warm water.

Do not use abrasive cleaners or cloths as this will
damage the surfaces of the product.

Allow to dry thoroughly.

The trays easily clip off and on for cleaning. To
remove, unclip the rear edge and lift clear. To refit,
refer to Section 4.4.

7. ACCESSORIES & SPARE PARTS

+ S28792 - Home Helper Trolley Spare Tray - Grey.

For more details please visit our website or call
Customer Services on the details below.

8. PRODUCT DISPOSAL

This product must be thoroughly cleaned/sterilised
prior to disposal.

This product is manufactured from metal and plastic
and can be disposed of through Local Authority
Household Waste and Recycling Centres or through
Local Trade Waste Collectors and Recycling Centres.

9. PRODUCT GUARANTEE

NRS Healthcare guarantee this product for a period
of 24 months, from the date of purchase, against
faulty materials and workmanship.

This guarantee does not cover abuse, interference
or tampering with any part of the products. Issues

arising from fair wear & tear and customer misuse
are not covered.

This guarantee covers domestic use only. If the
product is used in commercial or semi-commercial
settings such as care homes, schools, rental or
communal accommodation etc, the guarantee is
valid for one year only. Consumable parts are also
guaranteed for one year only.

Any guarantee issued by NRS Healthcare does not
affect your statutory rights.

NRS HEALTHCARE Sherwood House, Cartwright
Way, Forest Business Park Bardon Hill, Coalville,
Leicestershire, LE67 1UB, UK.

NRS HEALTHCARE 4C Altona Road,
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Blaris Industrial Estate, Lisburn, Co
Antrim, Northern Ireland BT27 5QB

Tel: Customer Services: +44 (0)345 121 8111
Email: customerservice@nrshealthcare.co.uk

Email: exportsales@nrshealthcare.co.uk

NRS Healthcare is a leading supplier of community equipment and daily living aids.

Please visit one of our websites to view our full range of products:

www.healthcarepro.co.uk or www.completecareshop.co.uk
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