NRS% User Instructions

Healthcaref M48465 Economy Drop Down Rail with Leg

Putting People First

General Safety Warning

Please ensure these instructions are fully read and

implemented. Failure to do so may result in injury. Maximum User Weight
Retain these instructions in a safe place for future
reference.

1.0 Intended Use

The Economy Drop Down Rail with Leg is a wall
mounted rail which provides a stable support to
users when lowering onto and raising from the
toilet. It can be pushed back against the wall to
enable side transfers on and off the toilet seat or
when not in use. It is not designed for use in a
shower.

2.0 Safety Precautions

Do not exceed the maximum user weight of the
product 21 st, 136 kg.

Do not attempt to climb on or swing from the e
product. Figure 1 — M48465 In Use

3.0 Unpackin
P 9 Retaining Bracket

Remove packaging and check product carefully. If
any parts are damaged, do not use and contact 5. Rail
your supplier immediately.
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4.0 Installation Precautions - 2
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This product must be installed by a suitably \ o —
qualified and competent person.

. Wall Plate .
Always check the mounting surface and substrate ©
are structurally sound, strengthening modifications
may be required. Leg

Always check for concealed electricity cables and /
water pipes prior to installation.

‘E-clip’
Please Note: As the mounting substrate can vary p\A
considerably, we do not supply fixings. Please
ensure the chosen fixings are fit for purpose and ! Leg
are compatible with both the product and the e Extension

mounting substrate. If in doubt, please contact a
suitably qualified person. Figure 2 — Parts List



4.1 Instructions

Position the rail such that it provides comfortable
support to the user and can be lowered and raised
without interfering with any other furniture or fixings.

Extend the leg to the desired height by removing
the ‘E-clip’ and sliding the inner tube to the required
position.

Align the holes and reinsert the ‘E-clip’.

Position the wall plate flat against the wall with the
leg square and in contact with the floor.

Mark the position of the 6 holes.

Drill the 6 holes sized appropriately for the chosen
fixings.

Locate the wall plate over the holes and secure in
place.

Check the rail is secure and functions correctly
without interfering with any other furniture or fixings.

Tighten and inspect all fixings prior to use.

5.0 Cleaning

Clean regularly using a general purpose, neutral
detergent and warm water.

Please check the suitability of the cleaning products
before use. Do not use abrasive cleaners or cloths
as these could permanently damage the surface
and invalidate any warranty.

To disinfect, wipe with a dilute bleach solution and
rinse thoroughly with fresh water.

Always dry the product fully after cleaning.

6.0 Maintenance

Check the rail operates smoothly and is securely
held by the retaining bracket when pushed up
against the wall.

Check the ‘E-clip’ is fitted correctly.

Periodically spray a water dispersing agent (e.g.
WD40) on the hinged joints.

Regularly check the product is rigid and stable and
that all wall mounted fixings are secure and tight.

Inspect regularly for signs of wear or damage. Any
suspected faults or damage should immediately be
reported to the supplier and the product taken out
of use.

7.0 Product Disposal

Product should be thoroughly cleaned prior to
disposal.

Product is manufactured from metal and plastic and
can be disposed of through Local Authority
Household Waste and Recycling Centres or
through local Trade Waste Collectors.

8.0 Product Guarantee

NRS Healthcare guarantee this product for a period
of 24 months, from the date of purchase, against
faulty materials and workmanship.

This guarantee does not cover abuse, interference
or tampering with any part of the products. Issues
arising from fair wear & tear and customer misuse
are not covered.

This guarantee covers domestic use only. If the
product is used in commercial or semi-commercial
settings such as care homes, schools, rental or
communal accommodation etc, the guarantee is
valid for one year only. Consumable parts are also
guaranteed for one year only.

Any guarantee issued by NRS Healthcare does not
affect your statutory rights.

NRS Healthcare

Sherwood House, Cartwright Way,
Forest Business park, Bardon Hill,
Coalville, Leicestershire, LE67 1UB, UK

Tel. Customer Services: +44 (0)345 121 8111
Email: customerservices@nrshealthcare.co.uk

NRS Healthcare is a leading supplier of community equipment and daily living aids.
Please visit one of our websites to view our full range of products:

www.healthcarepro.co.uk or www.completecareshop.co.uk
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