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IX. CLEANING AND MAINTENANCE

* Do not touch the glass of the infrared sensor with your fingers as it is extremely
fragile and could cause injury. Protect it from dirt and damage. Clean the glass with
a cotton ball that is lightly moistened with 95% Isopropy! Alcohol.

* Cleaning needs to be done regularly as needed.

* To clean the entire device, use a soft cloth slightly dampened with mild soapy water
or 70% isopropyl alcohol. Under no circumstances may liquid enter the thermometer.

* Do not use the thermometer again until it is completely dry and keep it stand still at
least 30 minutes.

* Never use aggressive cleaning agents, thinners, benzine or tough brushes.

X. GUIDEIINES

This device complies with the EU Directive 93/42/EEC concerning medical
products, the ISO 80601-2-56 and the European Standard EN60601-1-2 and is
subject to particular precautions with regard to electromagnetic compatibility.

XI. CLASSIFICATION

1. Internally powered equipment;

2. Type Bf applied part;

3. 1P22;

4. Sterilization or disinfection: N/A;

5. Category AP / APG equipment: N/A;
6. Continuous operation;

XIl. TROUBLESHOOTING

If you have problems while using your thermometer, please refer to this guide to
help resolve the problem. If the problem persists, please contact our customer
service.

THE SCREEN DISPLAYS TEMPERATURE HIGHER THAN 43.0°C (109.4°F):
The temperature is in Fahrenheit. Change the measurement to Celsius.

THE SCREEN DISPLAYS TEMPERATURE LOWER THAN 32.0°C (89.6°F):
To take the surface temperature, press the “MODE” button and set to the reading
called “Body” , If the device is in Surface Temp Mode, the 89.6°F (32.0°C)
temperature displayed is showing the external temperature of your body, rather than
the internal.

THE SCREEN DISPLAYS THE MESSAGE HI
When using the JXB-182 Thermometer, the
message “HI” can show on the screen. U'
In this case,the temperature is above the ' "
measurement range selected, either il
above 43.0°C (109.4°F) in Body Mode.

Body

THE SCREEN DISPLAYS THE MESSAGE LO
When using the JXB-182 Thermometer, the
message “LO” can show on the screen.

In this case, the temperature analyzed is [
under the measuring range selected, either b
less than 32.0°C (89.6°F) in Body Mode.

Body

This message displays for various reasons. Please find below a list of the main
issues:

Reasons for LO
K Advice
message display

Temperature reading hampered
by hair or perspiration.

Make sure there is no obstruction or
dampness prior to taking temperature.

XIil. SIGNS AND SYMBOLS

Table 2

Symbol | Description of symbol

Guidance and manufacturer’s declaration - electromagnetic Immunity

Derrcom’| Trade mark

Application part, Type BF

IEC 60601-1-2

Immunity Test Test level

Compliance level

-== Direct current

Electrostatic discharge 8 kV contact +8 kV contact
(ESD) 12 kV, 4 kV, 28 kV, | +2kV, +4 kV,
IEC 61000-4-2 +15 kV air 18 kV, +15 kV air

Protected against access to hazardous parts with a finger and
1P22 against vertically falling water drops when enclosure tilted up
to 15°

Electrical fast
transient/burst
IEC 61000-4-4

Not application Not application

Refer to instruction manual / booklet

Surge

IEC 61000-4-5 Not application

Not application

DISPOSAL: Do not dispose this product as unsorted municipal waste.
Collection of such waste separately for special treatment is necessary.

Manufacturer

Voltage dips, short
interruptions and voltage
variations on power
supply input lines

IEC 61000-4-11

Not application Not application

Serial number

21|

The CE labelling certifies that the product complies with the

o123 essential requirements of Directive 93/42/EEC on medical device.

C

m

Power frequency
magnetic field 30 A/m 30 A/m
|IEC 61000-4-8 50Hz/60Hz 50Hz/60Hz

XIV. EMC DECLARATION

The ME EQUIPMENT or ME SYSTEM is suitable for home healthcare and clinic

environments.

Warning: Don't near active HF surgical equipment and the RF shielded room of an

ME system for magnetic resonance imaging, where the intensity of EM disturbances

is high.

Warning: Use of this equipment adjacent to or stacked with other equipment should

be avoided because it could result in improper operation. If such use is necessary,

this equipment and the other equipment should be observed to verify that they are
operating normally.

Warning: Use of accessories, transducers and cables other than those specified or

provided by the manufacturer of this equipment could result in increased electromagnetic

emissions or decreased electromagnetic immunity of this equipment and result in
improper operation.”

Warning: Portable RF communications equipment (including peripherals such as

antenna cables and external antennas) should be used no closer than 30 cm (12

inches) to any part of the equipment JXB-182, including cables specified by the

manufacturer. Otherwise, degradation of the performance of this equipment could
result.

1. All necessary instructions for maintaining BASIC SAFETY and ESSENTIAL
PERFORMANCE with regard to electromagnetic disturbances for the excepted
service life.

Portable and mobile RF communication equipment may affect the performance of
the JXB-182, avoiding strong electromagnetic interference when used, such as near
mobile phones, microwave ovens, etc.

2. Guidance and manufacturer’s declaration -electromagnetic emissions and Immunity

Guidance and manufacturer’s declaration -electromagnetic emissions and
Immunity
Table 1

Conduced RF

Not application Not application

IEC61000-4-6
Radiated RF 10 V/m 10 V/m
|Eacz'sa1 300-4-3 80 MHz-27 GHz | 80 MHz - 2,7 GHz

80 % AM at 1 kHz

80 % AM at 1 kHz

NOTE UT is the a.c. mians voltage prior to application of the test level.

Guidance and manufacturer’s declaration - electromagnetic emissions

together, and the thermometer did not | between readings; a 15 second pause
have time to reboot. is recommended

Hold the device 1.2-2 inches (3-5 cm)

The measuring distance is too far.
away from forehead.

Temperature hampered by an air Make sure there is no air blowing Emissions test Compliance
draft or dramatic change in ambient | in the area of use; this could affect the

temperature. infrared reading. RF emissions CISPR 11 Group 1
Temperature readings are too close | Wait a minimum of 3 to 5 seconds RF emissions CISPR 11 Class B

Harmonic emissions

IEC 61000-3-2 Not application

Voltage fluctuations/
flicker emissions
IEC 61000-3-3

Not application

Table 3
Guidance and manufacturer’s declaration -
electromagnetic Immunity
Radiated RF | Test . IMMUNITY
IEC61000-4-3 | Frequency Band | gervice | Modulation | Modulation (I?Q:]s)tance TEST LEVEL
(Test MHz) | (MH2) (Vin)
specifications Pl
for 385 380-390 | TETRA modulation 1.8 0.3 27
ENCLOSURE 400 18 Hz
PORT >
IMMUNITY to
. GMRS 460, + 5 kHz
RF wireless 450 1430470 FRS 450 | deviation 2 0.3 28
communications 1 kHz sine
equipment) 710
704_787 |LTE Band| Pulse
745 1317 modulation| 0.2 0.3 9
780 ' 217 Hz
810 GSI 800/900,
870 TETRAB00, |Pulse
800-960 | DEN820, |modulation| 2 0.3 28
930 CDMAg30, |18Hz
LTE Band 5
1720 GSM 1800;
1845 CDMA1900; ol
Gsw1g0p; | MUse
1700-1990 (pecr. modulation 2 0.3 28
1970 :
Egandt 3| 217
4,25, UNTS
Bluetooth,
WLAN, Pulse
2450  |2400-2570|802.11 blgn,| modulation 2 0.3 28
RFID 2450, | 217 Hz
LTE Band 7
5240 WLAN  [Pulse
5500 |5100-5800|802.11 |modulation| 0.2 0.3 9
5785 a/n 217 Hz
6

XV. WARRANTY/SERVICE
In accordance with our policy of continued product improvement
and subject to the regulations and rules, we reserve the right to make
technical and optical adjustments without notice.
Warranty and repair terms
Please contact your dealer or the service centre in case of a claim under the warranty.
If you have to return the thermometer, please enclose a copy of your receipt and
state what the defect is.
The following warranty terms apply:
1. The warranty period for your product is 18 months from date of purchase.
In case of a warranty claim, the date of purchase has to be proven by means of
the sales receipt or invoice.
2. Defects in material or workmanship will be removed free of charge within the warranty
period.
3. Repairs under warranty do not extend the warranty period either for the thermometer
or for the replacement parts.
4. The following is excluded under the warranty:
a. All damage which has arisen due to improper treatment, e.g. nonobservance of
the user instructions.
b. All damage which is due to repairs or tampering by the customer or unauthorised
third parties.
c. Damage which has arisen during transport from the manufacturer to the consumer
or during transport to the service centre.
d. Accessories which are subject to normal wear and tear.
5. Liability for direct or indirect consequential losses caused by the thermometer are
excluded even if the damage to the thermometer is accepted as a warranty claim.

* GUANGZHOU BERRCOM MEDICAL DEVICE CO., LTD. EXPRESSLY DISCLAIMS
ALL WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

* UNDER NO CIRCUMSTANCES SHALL BERRCOM HAVE ANY OBLIGATION OR
LIABILITY FOR ANY LOSS OF PROFIT OR FOR ANY CONSEQUENTIAL,
INCIDENTAL, INDIRECT, SPECIAL, PUNITIVE, OR CONTINGENT DAMAGES
WHATSOEVER WITH RESPECT TO CLAIMS MADE BY ANY CUSTOMER,
CONSUMER OR OTHER USER OF BERRCOM PRODUCTS.

* IN THE EVENT THAT ANY APPLICABLE LAWS IMPOSE WARRANTIES,
CONDITIONS, OR OBLIGATIONS THAT CANNOT BE EXCLUDED OR MODIFIED,
THIS PARAGRAPH SHALL APPLY TO THE GREATEST EXTENT ALLOWED BY
SUCH LAWS.

Guangzhou Berrcom Medical Device Co., Ltd.
Address: No.38 Huanzhen Xi Road, Dagang Town,
Nansha, 511470 Guangzhou, Guangdong,
PEOPLE’S REPUBLIC OF CHINA

Tel: +86(20)34938449

Email: service@berrcom.com

[ec[rer] Shanghai International Holding Corp. GmbH (Europe)
Address: Eiffestrasse 80, 20537 Hamburg, Germany
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Made in China




