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USER INSTRUCTIONS
BATHROOM STEP

M99515 Bathroom Step

General Safety Warning
Please make sure that you read and follow 
these instructions carefully. Keep these 
instructions in a safe place for future reference.

Maximum User Weight

30st
190kg

1. INTENDED USE
To assist the user while transferring into or out of the bath, by reducing the step-over height.

2. SAFETY
Warning: The maximum user weight must not be 
more than 190 kg (30 st).
The maximum step height is 8” (200 mm) using 3 
steps (purchased separately).
Do not stack more than 3 steps together. 
Always use extreme caution when getting in or out 
of a bath.
3. UNPACKING
Remove the packaging and check all parts carefully. 
Contact your supplier immediately if parts are 
missing or damaged and do not try and assemble.

3.1 Contents:
1. 100 mm (4”) Step (complete with four 

assembled caps) x 1
2. Anti-Slip Mat (Self Adhesive backed) x 1
3. User Instructions x 1
4. ASSEMBLY
No tools are required to assemble this product. 
(However, a flat headed screwdriver, or similar, 
would help to remove the caps if the steps are to be 
assembled in a multiple stack).
There are a number of options and combinations the 
steps can be used for.
A single step provides a step height of 4”(100 mm).

Single Step Use: Unpack the step, ensure it is clean 
and dry, remove the protective film from the back of 
the self-adhesive mat and place accurately on top of 
the step. Ensure the mat is in the recess on the top 
of the step and there are no creases, press down 
firmly to secure. 
Multiple Step Use: Stacking Options (Steps 
purchased separately).
• Single: 4” (100 mm)
• Two Steps: 6” (150 mm)
• Maximum 3 High: 8” 200 mm).
Note: The Anti -Slip mat is placed on the top step 
only. Mats supplied with the other steps should be 
saved, to be used later as spares.

Stacking assembly: The top step should be 
assembled as described in the single step use 
section.
For all other steps used in the stack, remove the four 
caps as shown in Figures 1 & 2.
Note: a flat bladed screwdriver may help to do this. 
Please use caution if tools are used.
Remove all four caps.

Figure 1: 



2

Figure 2: 
Step combination: If the steps are used to form a 
stair step, shown below, then the steps should be 
linked as shown in Figures 3, 4 & 5.

Figure 3: Stair Step Combination

Figure 4: 
Using the hooks on one side of the step, link to the 
opposite side on the other step.

Figure 5: 
Ensure the steps are correctly linked as shown 
above before use.
5. CLEANING & MAINTENANCE 

INSTRUCTIONS.
Clean regularly, wiping down with a soft cloth and a 
mild detergent/disinfectant solution.
Do not use abrasive cleaners.
This product can be autoclaved up to 80ºC.
Inspect on a regular basis the stability and rigidity of 
the product.
6. PRODUCT DISPOSAL
This product must be thoroughly cleaned/sterilised 
prior to disposal.
This product is manufactured from plastic and can 
be disposed of through Local Authority Household 
Waste and Recycling Centres or through Local 
Trade Waste Collectors.
7. PRODUCT GUARANTEE
NRS Healthcare guarantee this product for a period 
of 24 months, from the date of purchase, against 
faulty materials and workmanship.
This guarantee does not cover abuse, interference 
or tampering with any part of the products. Issues 
arising from fair wear & tear and customer misuse 
are not covered.
This guarantee covers domestic use only. If the 
product is used in commercial or semi-commercial 
settings such as care homes, schools, rental or 
communal accommodation etc, the guarantee is 
valid for one year only. Consumable parts are also 
guaranteed for one year only.
Any guarantee issued by NRS Healthcare does not 
affect your statutory rights.
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NRS HEALTHCARE Sherwood House, Cartwright Way, Forest Business Park
Bardon Hill, Coalville, Leicestershire, LE67 1UB, UK.

Tel: Customer Services: +44 (0)345 121 8111 Email: customerservice@nrshealthcare.co.uk
NRS Healthcare is a leading supplier of community equipment and daily living aids.

Please visit one of our websites to view our full range of products:
www.healthcarepro.co.uk or www.completecareshop.co.uk 


