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USER INSTRUCTIONS
ADJUSTABLE TOILET SAFETY FRAME

Q36374 Adjustable Toilet Safety Frame

General Safety Warning
Please make sure that you read and follow these 
instructions carefully. Failure to do so can result 
in injury. Keep these instructions in a safe place 
for future reference.

Maximum User Weight

17st
113kg

INTENDED USE
The Adjustable Toilet Safety Frame is designed to provide additional support and safety for people with 
low mobility when they use the toilet. Made from strong 1” diameter aluminium tubing, the Adjustable Toilet 
Safety Frame is both durable and reliable and signifi cantly increases safety in the bathroom by helping 
to negate the risk of slips and falls. This frame fi ts most toilets using the existing toilet seat fi xings and is 
corrosion resistant to ensure its longevity. In addition, the Adjustable Toilet Safety Frame is height and width 
adjustable.

Figure 1: Toilet Safety Frame
SAFETY
WARNING: The maximum user weight must not be 
more than 113Kg (17st).
WARNING: Persons with severe disabilities or 
persons who are  unable to walk without an aide 
should not attempt to use this product without 
assistance.
CAUTION: Please inspect all parts carefully for 
cracks or breaks before use.
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Figure 2:  Parts
UNPACKING
Remove the packaging and check all parts carefully. 
Contact your supplier immediately if parts are 
missing or damaged and do not try to assemble.

Contents:
1. Handrail Tube x 2
2. Toilet Frame Backet Tube
3. L-shape Tube RHS
4. L-shape Tube LHS
5. Leg Tube x 2
6. Screw x 2
7. Washer x 2
8. Nut x 2
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ASSEMBLY/INSTALLATION
1. Attach the Toilet Frame Bracket Tube:
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Remove the toilet seat and lid.
Make sure the toilet, seat, lid and fi xings are clean 
and free of obstructions before fi tting.
Place the toilet frame bracket tube (2) on the rim of 
the toilet and line up the holes.
Note: Make sure the bracket tubing is located at the 
back as shown.
Position the toilet seat and lid over the bracket and 
line up the holes
Fix the toilet seat, lid and frame bracket tube using 
the existing toilet seat fi xings.
2. Fit the L-shape Tubes to the Handrail Tubes:
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Note: The L-shape tubes are specifi c to the left and 
right hand side of the product.

Insert the L-shape connecting tubes (3 & 4) into the 
handrail tubes (1).
Secure the tubes using the screws (6), washers (7) 
and nuts (8).
Note: Make sure the fi xings are fully tightened 
before use.
3. Insert the Leg Tubes into the Handrail Tubes:
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Press and hold the button clip on the handrail tube, 
then slide the leg tube (5) onto the handrail tube (1) 
until the button clip clicks into place.
Note: Make sure that the button clip has fully 
engaged the hole.
4. Adjust the Leg Height
The leg tubes must be adjusted to suit the height of 
your toilet.
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Press and hold the handrail button clip and slide the 
leg to the desired position until the button clip clicks 
into place.
Note: Make sure that the button clips have fully 
engaged the holes.
Note: Make sure that both legs are set at equal 
height and in contact with the fl oor.
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Note: The armrests should be level once fi tted to the 
toilet frame bracket tube.
5. Fit the Handrail Assembly to the Bracket Tube:
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Press and hold the button clips on the L-shape tubes 
(3 & 4), then slot them into toilet bracket tube (2) until 
the button clips click into place.
Note: Make sure that the button clips have fully 
engaged the holes.
6. Adjusting the Handrail Width

Press and hold the handrail assembly button clip, 
then slide the handrail to the desired position until 
the button clip clicks into place.
Repeat for the other side.

Note: Make sure that the button clips have fully 
engaged the holes.
Note: Make sure that both handrails are set at an 
equal distance.
Warning: Do not try to adjust the product during use.
CLEANING
Clean regularly using a general purpose, neutral 
detergent and warm water.
Please check the suitability of the cleaning product 
before use. Do not use abrasive cleaners or cloths 
as these could permanently damage the surface and 
invalidate any warranty.
To disinfect, wipe with a dilute bleach solution, and 
rinse thoroughly with fresh water.
This product is suitable for thermal decontamination 
and can be steam cleaned or autoclaved on cleaning 
cycles up to 80°C.
Allow product to fully dry prior to use/storage.
MAINTENANCE
Inspect the product at regular intervals and before 
re-use for signs of general wear or damage.
Any suspected faults or damage should be reported 
to the supplier immediately and the product taken 
out of use.
Check the ferrules are not worn, damaged or missing 
before using the product. Replace if necessary.
PRODUCT DISPOSAL
This product should be thoroughly cleaned prior to 
disposal.
This product is manufactured from metal and plastic 
and can be disposed of through Local Authority 
Household Waste and Recycling Centres or through 
Local Trade Waste Collectors.
PRODUCT GUARANTEE
NRS Healthcare guarantee this product for a period 
of 12 months, from the date of purchase, against 
faulty materials and workmanship.
This guarantee does not cover; abuse, misuse, 
interference or tampering with any part of the product.
Any guarantee issued by NRS Healthcare does not 
aff ect your statutory rights.

NRS HEALTHCARE Sherwood House, Cartwright Way, Forest Business Park, Bardon Hill, Coalville, 
Leicestershire, LE67 1UB, UK.

Tel. Customer Services: 0345 121 8111
Email: customerservices@nrshealthcare.co.uk

NRS Healthcare is a leading supplier of community equipment and daily living aids, to 
view our full range, visit our website:

www.nrshealthcare.co.uk Q36374-UI-1


