
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NRS Healthcare is a leading supplier of community equipment and daily living aids. 

Please visit one of our websites to view our full range of products:  
www.healthcarepro.co.uk or www.completecareshop.co.uk 

 

General Safety Warning 
Please ensure these instructions are fully 
read and implemented. Failure to do so 
may result in injury to the user. Retain in 
a safe place for future reference. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.0 Intended Use 
The adjustable back support is intended 
to support a single user at a chosen 
inclined position whilst seated in bed. It 
is fitted on top of the mattress and 
underneath any supporting pillows.  
 
 

2.0 Safety Precautions 
Ensure the supporting arm is correctly 
fitted into the location points before 
leaning back onto back support.  
 

Ensure bed is either fitted with a fixed 
headboard or that the bed is positioned 
against a wall, so that the back support 
cannot slip backwards during use.  
 

Periodically check the stability and 
rigidity of the back support and, where 
applicable, that screws are tightened 
and in good condition.  
 
 

3.0 Cleaning Instructions 
Remove any dirt or dust using a soft, 
damp cloth. Use mild detergent solution 
to remove stubborn stains. Dry with a 
soft cloth. For disinfection in hospital 
environments, please follow hygiene 
specialist's recommendations. 

4.0 Fitting Instructions 
1. Put on top of mattress (and any relevant 
bedding), with rear edge of base against the 
headboard/wall. 
 
2. Adjust angle of back support to desired position.  
 
3. Place pillows against back support as required.  
 
4. Test to ensure back support is firm and cannot 
move backwards.  
 
The back support is then ready for use. 
 
5.0 Product Guarantee 
NRS Healthcare guarantee this product for a 
period of 24 months, from the date of purchase, 
against faulty materials and workmanship. 

This guarantee does not cover abuse, interference 
or tampering with any part of the products. Issues 
arising from fair wear & tear and customer misuse 
are not covered. 

This guarantee covers domestic use only. If the 
product is used in commercial or semi-commercial 
settings such as care homes, schools, rental or 
communal accommodation etc, the guarantee is 
valid for one year only. Consumable parts are also 
guaranteed for one year only. 

Any guarantee issued by NRS Healthcare does 
not affect your statutory rights. 
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NRS Healthcare 
Sherwood House, Cartwright Way, Forest Business Park, 
Bardon Hill, Coalville, Leicestershire, LE67 1UB, UK 
Tel. Customer Services: +44 (0)345 121 8111 
Email: customerservices@nrshealthcare.co.uk 
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