
Instructions

Approved to European Safety Standard EN 60335-2-17

Important instructions
Please read these instructions carefully

before you use your heated underblanket, 
and keep them for future use

These instructions
are for the
Komfort heated 
mattress cover /  
heated under­
blanket.
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Explanation of symbols 

Read the     
instructions! 

30°C extra gentle 
washing program
Do not bleach

Do not insert pins! Use tumble dryer on 
the lowest heat only
Do not iron

Do not use folded or 
rucked!

Do not dry-clean

The textiles used for  
this device meet the 
stringent human eco­
logical requirements 
of Oeko Tex Standard 
100, as verified by 
Hohenstein Research 
Institute.

Not to be used by   
very young children 
(0-3 years) 

WARNING: Warning of risks of injury or health hazards

CAUTION: Safety information about possible damage to  
appliance/accessories.

NOTE: Important information.
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1. Items included in the package
  1 pcs heated underblanket
  1 pcs controller
  1 pcs operating instructions

1.1 Description

1 supply plug
2 supply cord
3 controller
4 controller light
5 slider for ON / OFF and 
   temperature setting 
6 slider for timer settings
7 connector

2. �Important instructions - Retain for future use 

  WARNING
•	�Failure to observe the information provided below can lead to personal 

injury or material damage (electric shock, skin burns, fire). The following 
safety and hazard information not only serves to protect your health 
and the health of others, it also protects the product from damage. 
Therefore, observe this safety information and pass on these instruc­
tions together with the product.

•	��This heated underblanket must not be used by persons insensitive 
to heat and other very vulnerable persons who are unable to react to 
overheating (e.g. diabetics, persons with skin changes related to illness 
or persons with scarred skin in the area where the pad is to be applied, 
after taking any pain-relieving medication or alcohol).

•	��This heated underblanket may not be used for very young children 
under the age of three (0-3) due to their inability to react to overheating.

•	�This heated underblanket may not be used for young children over the 
age of three (3-8) unless the controller has been pre-set by a parent or 
guardian and unless the child has been adequately instructed how to 
operate the heated underblanket safely.

12
6
3
1

Timer

left

0
1
2
3
4
5
6

1

3

4

5

2

7
6



4

•	�This heated underblanket can be used by older children aged from 8 
years and above and persons with reduced physical, sensory or men­
tal capabilities or lack of experience and knowledge if they have been 
given supervision or instruction concerning use of the appliance in a 
safe way and understand the hazards involved.

•	Children shall not play with the heated underblanket.
•	�Cleaning and user maintenance shall not be made by children without 

supervision.
•	This heated underblanket is not intended for use in hospitals. 
•	Do not insert pins
•	Do not use folded or rucked
•	Do not use if wet 
•	�If the heated underblanket is used on an adjustable bed, check that the 

underblanket and cord do not become trapped or rucked, for example 
in hinges. 

•	�This heated underblanket must be used with the type of switch that is 
marked on the rating label of the heated underblanket, only.  

•	�The electric and magnetic fields emitted by this electrical heated under­
blanket may possibly interfere with the operation of pacemakers. However, 
they are well below the permissible limits: electric field strength: maximum 
of 5,000 V/m, magnetic field strength: maximum of 80 A/m, magnetic flux 
density: maximum of 0.1 millitesla. Please therefore ask your doctor and 
the manufacturer of your pacemaker before using this product.

•	��Do not pull, twist or make any sharp kinks in the cords.
•	�This heated underblanket must be examined frequently for signs of 

wear or damage. 
	� If there are such signs, if the heated underblanket has been misused 

or does not work, return it to the supplier before switching it on again.
•	�If the supply cord is damaged, it must be replaced by the manufacturer, 

its service agent or similar qualified persons in order to avoid a hazard.  
•	�While this heated underblanket is switched on 

– never place any objects on it (e.g. suitcases or laundry basket), 
– �never place any heat source on it, such as a hot water bottle, heat­

ing pad etc.
•	�When in use, the electronic components in the switch of the heated 

underblanket make the switch slightly warm. The switch should there­
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fore never be covered or placed on the heated underblanket when it is 
in operation.

•	�Should you still have questions on using our appliances, please contact 
our customer service.

•	�Be sure to follow the instructions for cleaning and care (chapter 5) and 
for storage (chapter 6).

3. Proper Use

	 CAUTION
This heated underblanket is designed for warming beds, only. 

4. Operation

4.1 Safety

	 CAUTION
Your heated underblanket has been designed and fully tested to the European Safety Standards.
It has been certified by the Intertek Testing and Certification Ltd. UK and shows the safety mark “BEAB 
Approved”.
This heated underblanket is equipped with a SAFETY SYSTEM. This sensor technology prevents the entire 
surface of the heated underblanket from overheating by automatically switching off the heated underblanket 
in the event of a fault.
If the safety system has switched off the heated underblanket, the temperature setting is not illuminated
any more even when the heated underblanket is switched on.
Please note that the heated underblanket is not operable any more due to safety reasons in this case
and has to be sent to the service address indicated.  

4.2 Electrical safety
Your heated underblanket has a UK plug.  If your heated underblanket becomes damaged 
or worn, you should have the plug top replaced by a qualified electrician who understands 
how to carry out this repair safely.
The plug needs a 3-amp fuse (BS1362 rated).

4.2 Putting into operation
Putting into operation
We recommend that you vacuum off your mattress before using the heated un­
derblanket for the first time. Then spread out the heated underblanket flat on your 
mattress so that the cable entrance is located approximately at shoulder height 
(see illustration). The head area of the heated underblanket is not heated. Then 
pull the side section over the sides of your mattress like a contour sheet. 
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Then secure your contour sheet as accustomed so that the heated underblanket is between your mattress 
and the contour sheet. 
Make sure that the heated underblanket is always spread out flat and does not push together or wrinkle during 
use. Check its position when making the bed. The heated underblanket may only be switched on when it 
is spread out flat. We recommend switching on the heated underblanket approx. 8 minutes before going to 
bed and covering it with the duvet in order to prevent heat loss. First select the highest temperature setting 
(level 6). This produces the fastest warming. This heated underblanket may only be operated in conjunction 
with the switch type specified on the unit.

 CAUTION
The electronic components in the controller will normally warm up slightly when the product is being 
used.  The controller should not lie on or be covered by blankets, pillows etc.

	 CAUTION
Make sure that the heated underblanket is spread out entirely flat and that it will not rumple up or 
crease when in use.  

•	To operate the heated underblanket connect the controller to the 
heated underblanket by plugging in the connector. 

•	Then plug in the supply plug into the mains outlet. 
 
4.4 Using your heated underblanket
Your heated underblanket has a preheat facility for your bed which will allow you to change the heat setting 
of the heated underblanket when you get into bed. The heated underblanket is safe to use all night.

All our heated underblankets have a choice of preheat settings 1 to 6, with 6 being the warmest. Turn the 
heated underblanket on approx. 8 minutes before you go to bed and choose your favourite setting. Just 
before you get into bed, you must change the controller to the all-night setting of ‘1’.

The second slider let you turn the heated underblanket on for one, three, six or 12 hours. Choose the amount 
of time you want the heated underblanket on for and turn the heated underblanket on to the heat setting you 
want. Once the heated underblanket has been on for the set time, it will automatically turn itself off.
When the timer has worked, the light on the controller will flash.
Please note that it is normal for the controller and wire to become 
warm when the heated underblanket is on.

To restart the time period, change the controller position to ‘0’ 
and wait 5 seconds, then turn the heated underblanket to the 
temperature setting you want.

Turbo preheat will give extra power to your heated underblanket 
for a set period of time. This will improve the time it takes your 
heated underblanket to heat up.

The turbo preheat will only work once each time the heated under­
blanket is switched on. For safety reasons you must switch off the 
heated underblanket for 8 minutes before you use the turbo again.
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4.5 Selecting the temperature setting
Setting  0: OFF
Setting  1: minimum heat
Setting  2-5: individual heat
Setting  6: maximum heat

	 WARNING
If the heated underblanket is used continuously (for several hours) it is 
recommended to use the lowest setting of the controller to avoid over­
heating of the user. 

	 NOTE:
•	� The quickest way to heat up the heated underblanket is to select the highest temperature setting 

of the switch, first.
•	� We strongly recommend switching on the heated underblanket approx. 30 minutes before going to 

bed and covering it with the quilt to prevent the warmth from escaping.

4.6 Switching off
Switch off the heated underblanket by shoving the slider to setting 0 (OFF).
After switching off, the controller light on the controller is not illuminated any more.

	 NOTE:
If the heated underblanket won’t be used for several days, switch it off 
(Slider to setting "0"/OFF), remove the supply plug from the mains 
outlet and remove the controller from the heated underblanket.

 

5. Cleaning and care

	 WARNING
Always remove the supply plug from the mains outlet and remove the controller from the heated 
underblanket by disconnecting it at the connector. (See picture at chapter 4.6)

	 CAUTION
�The controller must never get in contact to water or other liquids. Otherwise the controller may be 
damaged.

To clean the controller use a dry, lint-free cloth. To remove stains from the heated underblanket use a damp 
cloth and, if necessary, a mild cleaning agent. Do not use cleaning agents containing solvent or scouring agents. 

	 CAUTION
�Note that the heated underblanket must not be dry-cleaned, wrung out or ironed.
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The heated underblanket is machine washable.
Set the washing machine to a particularly gentle, 30°C cycle (woolens programme). Use a mild detergent 
with dosage according to the manufacturer’s instructions.
You can dry your underblanket with a tumble dryer on the lowest heat.

	 CAUTION
�Note that the heated underblanket will suffer from too frequent washing and drying. 
For its entire life, therefore, the heated underblanket should be washed and dryed not more than 5 times.

While the heated underblanket is still damp after washing and drying, shape it to its original form and size 
and place it flat over a clothes drying rack to dry. 

	 WARNING
-	� Do not attach the heated underblanket to washing lines with washing pegs or the like. 

Otherwise the heated underblanket may be damaged.
-	� Only reconnect the controller to the heated underblanket after the connector and the heated 

underblanket are completely dry. Otherwise the heated underblanket may be damaged.
-	� Under no circumstances switch on the heated underblanket to dry it. Otherwise there is a 

risk of an electric shock 

6. Storage

When not in use we recommend to store the heated underblanket in its original packaging.
Remove the controller from the heated underblanket by disconnecting it at the connector.

	 CAUTION

Allow the heated underblanket to cool down before folding.
Do not crease the heated underblanket  by placing items on top of it 
during storage. Otherwise the heated underblanket may be damaged.

7. Disposal
For environmental reasons, do not dispose of the device in the household waste at the end of its 
useful life. Dispose of the unit at a suitable local collection or recycling point. Dispose of the device 
in accordance with EC Directive – WEEE (Waste Electrical and Electronic Equipment). If you have 
any questions, please contact the local authorities responsible for waste disposal.
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8. In the event of problems

Problem Cause Remedy
The temperature settings are 
not illuminated while:
-	the setting is 1, 2, 3, 4, 5 or 6
-	the supply plug is connected 

to the mains outlet with correct 
function

-	the controller is fully connected 
to the heated underblanket 

The Safety System switched 
off the heated underblanket 
irreversible

Send the heated underblanket 
together with the controller to the 
service. 

9. Technical data

Type Supply Voltage Input
Single W 1 230 – 240  V / 50 – 60 Hz 65 W
Double Single Control W 2 230 – 240  V / 50 – 60 Hz 85 W
Double Dual Control W 3 230 – 240  V / 50 – 60 Hz 2 x 50 W
King Size W 1 230 – 240  V / 50 – 60 Hz 2 x 65 W
Super King Size W 1 230 – 240  V / 50 – 60 Hz 2 x 65 W

10. Warranty
Our product is guaranteed for 3 years against material defects or flaws.

This guarantee does not apply to:

• damage resulting from improper use
• parts affected by wear and tear
• faults already known to the customer at the time of purchasing the product
• faults of the customer.

The customer’s statutory rights are not affected by the guarantee.
When putting in a claim under guarantee, the customer must provide proof of purchase. Guarantee claims 
are to be sent to Service-Address, within a period of 3 years after purchasing the product. Where a claim 
is justified, the customer has the right to the product being repaired in our own workshop or in a workshop 
authorised by us.
The customer has no right to further claims (on the basis of the guarantee).
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11. Helpline
Distributors:

G	� Beurer UK Ltd, Suite 9, Stonecross Place, Yew Tree Way,  
Golborne, WA3 2SH, Phone 0844 488 9100, Fax 0844 488 9101

f	 Charlie Shields Ltd., 3 & 4 Goldenbridge Industrial Est.,
	 Dublin 8, Phone + 353 1 454 5844

Manufacturer:
Beurer GmbH
Soeflinger Strasse 218
89077 Ulm/Germany

Website: www.beurer.com

We have a policy of continuously improving product design an quality. 
We have the right to improve our heated underblanket models at any time.



11



12 07
.1

00
.3

00
-0

31
7 

 S
ub

je
ct

 to
 e

rro
r a

nd
 c

ha
ng

e


