
User Instructions Cefndy Drop 
Down Grab Rail 
 G29 – G30 – G290 – G300 

Ref: Drop Down Rails G29 G30 March 2018 
Form No: Cef 0035  

   

Introduction  

Congratulations on the purchase of your new Drop down Rail from Cefndy 

Healthcare. Please ensure you read and understand these instructions in full before 

use. Please retain these for future reference. 

The range offers a stylish but strong wall fixing rail, designed to aid toileting. It has an 

easy up/down mechanism. 

The range is available in several versions and includes rails with adjustable support 

legs, trombone style and red rails. 

 

 

Product Specifications 
 

 G29 G30 G290 G300 

Overall Length 700mm 
27½” 

700mm 
27½” 

720mm 
28¼” 

720mm 
28¼” 

Max Distance from 
Wall 

145mm 
5¾” 

100mm 
4” 

145mm 
5¾” 

145mm 
5¾” 

Mounting Bracket 260 x 100mm 
10¼” x 4” 

260 x 100mm 
10¼” x 4” 

260 x 100mm 
10¼” x 4” 

260 x 100mm 
10¼” x 4” 

Adjustable Leg --- 690 – 780mm 
27” – 30¾” 

--- 740 – 880mm 
29” – 34¾” 

Maximum User 
Weight 

127kg 
20st 

190kg             
30st 

115kg 
18st 

115kg 
18st 

 

Pack Contents  
 Drop Down Rail 

 User Instructions 

G30 G29 G300 G290 G30R 
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Assembly Instructions 

Please note: 

 When unpacking carefully examine the product to ensure it is complete.  

 Before use check for any damage. If damaged please contact your supplier 

and refrain from using the product. 

 Do not attempt to use if the product is damaged. 

 Place the Grab Rail in the required position at the correct height and 

orientation. 

 Mark out all the hole positions on the wall. 

 For walls, drill and plug wall with a suitable sized drill and plastic insert. If tiles 

are to be drilled, particular care should be taken not to slip whilst drilling and 

not to damage the tiles. If in doubt, seek advice from professionals. 

 Fix the rail to the wall with screws of the appropriate type ensuring all the 

screw holes are utilised. 

Correct Use 
 Grab Rails should only be fixed to objects of solid construction and careful 

consideration should be given to choosing the appropriate fixing method – if 

in doubt seek advice from professionals. 

For G29 / G30 / G30R 

 To lower the grab rail from its stored (upright) position, hold the large grey end 

cap on the oval tubing and pull it vertically upwards to release the safety 

catch. The rail should then be slowly lowered into its working position. 

 To store the rail after use, hold the grey end cap and push the rail to the 

vertical - it will then lock itself into this position. 

For G290 / G300 

 To lower the rails from its stored (upright) position, take hold of the rail and 

slowly lower it to its working position.  

 To store the rail after use, hold the rail and push into vertical position until it 

clips into place.  
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Cleaning 
 Use mild detergent with warm water to wipe down framework on at least a 

weekly basis more frequently if required. 

 Do not use an abrasive cleaner as this may damage the rail and invalidate 
your warranty. 
 

Use of power/jet washing & industrial washing machines 
 

 If either of the above is used to clean equipment care must be taken since 
high-pressure water can be penetrative.  

 Care should be taken that rails are not placed too close to high-pressure 
water jets.  

 After cleaning ensure any residual water is removed from the inside of the rail 
as it could cause permanent rusting of the rail (leave rails in a warm 
environment for several hours to ensure all moisture evaporates).  

 We cannot offer advice on industrial washing machine with regards to specific 
settings as these will be dependent on the machines manufacturer’s 
instructions. 

 

Maintenance Requirements 
 The product should be checked on a regular basis for damage or wear and 

tear – this includes flaking or cracking paint. Any undue signs of damage 
should be noted and reported to the supplier in the first instance. Should 
damage be evident, then the user should refrain from using the product until 
advice has been sought from the supplier. 

 

Warning 
 

 This product is intended for users of a maximum of 127/20st (G29) or 
190kg/30st (G30) in weight. 

 It is recommended that a user specific risk assessment is undertaken before 
use. This should include consideration for the equipment’s intended use, the 
capacity of the user to safely use the equipment, the environment in which the 
equipment is intended to be used and all other relevant considerations.  

 Grab Rails should only be fixed to walls of solid constriction and careful 
consideration should be given to the method of fixing - If in doubt seek 
advice from professionals. 
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Warranty 
This product carries a 12 month warranty from the date of purchase against 

manufacturing defects. Misuse or damage is not covered. This warranty does not 

affect your statutory rights. As manufacturers we cannot specify expected product 

life as this is based on the level of usage.  

 

 

 

Disposal Instructions 
 Appropriate hygiene standards should be applied before disposal to minimise 

the risk of infection. 

 Materials used are essentially non-hazardous and can be disposed of 
appropriately consideration should be given to local re-cycling arrangements. 

 

Contact Details 
We have attempted to cover most eventualities, however if you have any specific 

queries, please contact: 

Cefndy Healthcare 
Cefndy Road 

Rhyl 
Denbighshire 

LL18 2HG 

Tel: 0044 1745 343877 
E-mail: cefndy.sales@denbighshire.gov.uk 

mailto:cefndy.sales@denbighshire.gov.uk
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